Date: April 19, 2011

To: Ruth Solie, Executive Director NLLN
From: Dianne Schmidt, Interlibrary Loan Tech.
Re: Report for NLLN Professional Engagement Award for the Circulation

and Interlibrary L.oan Workday, April 15, 2011, Edina MN

Thank you for providing me with a Professional Engagement Award to attend and
participate in this workday. I attended the following sessions; Services in ILL such
as Patron Link Removal and Archiving, Updating Potential Supplier Lists and ILL
General Topics. I was one of the presenters in ILL General Topics. I talked about
where to find and get on the list of email addresses to deliver online articles via
pdfs.

Thanks again for your support!

Sincerely,

Dianne Schmidt
ILLServices

MSU Moorhead Library
1104 7™ Avenue South
Moorhead, MN 56560
218 477 2924
schmidtd @ mnstate.edu



